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PLEASE READ ME NOW

SHOES

Thank you for your enquiry for James Senior shoes.  

Please find enclosed the shoes as per your request.  We are sure that you will
find them to be of superior quality.  We further ask that you please read the
following, before trying on your new shoes.

1. We ask that you please try on the shoes to make sure that the fit is
correct and suitable for your foot.

2. When trying on the shoes, please make sure that you are on clean Carpet.

3. If you are trying on Ballet style shoes, please ensure that you DO NOT
pull the elastic or laces before you make sure you are comfortable with
the shoes.   Any that are pulled or tied will be considered to be sold.

4. We are happy to exchange any shoes that have NOT been worn - only
tried on as above.

5. All shoes that are the incorrect fit, or are in excess of your
requirements, MUST be returned to us within seven (7) days of receipt.

6. Any items that are not returned to us within seven (7) days, or are
returned in a ‘un-new’ condition, will be charged.


